PNC Borrower Assistance

Mortgage: 1-800-523-8654

Home Equity: 1-866-622-2657 ext. 44700

Fax: 1-855-288-3974

Hours of Operation

Mon—Thu: 8am-9pm ET Fri: 8am—7pm ET Sat: 8am-2pm ET

pnc.com/homeownersassistance

IMPORTANT DISCLOSURE: Whenyousignand date the forms withinthe Hardship Assistance Application, youwill makeimportant
certifications, representationsandagreements, including certifying thatall oftheinformationisaccurateand truthful. We will review
youforLoss Mitigation assistance options available to you by yourinvestor, if any, based on the documentation thatyouchoose to

provide and disclose on this form.

Foralist of HUD-approvedhousing counseling agenciesthat can provide foreclosure preventioninformation, contact one of the following

federal government agencies:

* The U.S. Department of Housing and Urban Development (HUD) at (800) 569-4287 or www.hud.gov/counseling
* The Consumer Financial Protection Bureau (CFPB) at (855) 411-2372 orwww.consumerfinance.gov/mortgagehelp

Ifyou needassistance withtranslation or otherlanguage assistance, HUD-approvedhousing counseling agencies may be able to assist you.

These services are provided without charge.

Borrower Information

Borrower’'s Name:

Home Phone:

Co-Borrower’'s Name:

Home Phone:

Co-Borrower’'s Name:

Home Phone:

Co-Borrower’'s Name:

Home Phone:

Preferred contact method
(choose all that apply):

Property address:

SocialSecurityNumber

Loan Account Number:

Email:

Cell Phone:

SocialSecurityNumber

Work Phone:

Email:

Cell Phone:

SocialSecurityNumber

Work Phone:

Email:

Cell Phone:

SocialSecurityNumber

Work Phone:

Email:

Cell Phone:

Work Phone:

O Cell phone O Home phone O Work phone O Email

O Text (checking this box indicates your consent for text messaging)

Mailing address (if different from property address):

All Borrowers are required to sign this application and/or corresponding Loss Mitigation documents unless special circumstances are
present.Basedonyourresponsesbelow, youmay be askedtoprovide documentsasevidence. Thesedocumentsmayinclude adivorce
decree, quitclaim deed or a death certificate.

1) Willany Borrowers be unable/unwilling to sign this application for assistance and/or Loss Mitigation agreements?

Select one: ONo O Yes
If Yeswas selected, please type the name of the Borrower who is unable/unwilling to sign:

Please select the reason the Borrower is unable/unwilling to sign:
OBorrowerquitclaimedownershipinterest O Borrowerisdeceased OOther, please specify:

2) Have youfiledforbankruptcy?2 ONo OYes,Chapter7 OYes, Chapter12or13 OYes, Chapter11
If yes, was the debt reaffirmed? O No O Yes

3) Borrower(s) military status. Do any of the bullets below apply to any of the Borrowers? Select one: ONo O Yes*

+ On active duty with themilitary

* Been deployed (including the National Guard and Reserves)
* The dependent of a Borrower on active duty or deployed
* The surviving spouse of a member of the military who was on active duty at the time of death

*If Yes was selected, please provide a copy of the permanent change-of-station orders with this application.
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Hardship Assistance

Application

n Hardship Information

PNC Borrower Assistance

@ Mortgage: 1-800-523-8654
Home Equity: 1-866-622-2657 ext. 44700
Fax: 1-855-288-3974

Hours of Operation
Mon-Thu: 8am-9pm ET Fri: 8am—7pm ET Sat: 8am-2pm ET

pnc.com/homeownersassistance

Loan Account Number:

The hardship causing payment challenges began on approximately (date) andis believed to be:

O Short-term (up to 6months)
O Long-term or permanent (greater than 6 months)

O Resolved as of(date)

Type of Hardship (check all that apply)

O Unemployment

O Reduction inincome: A hardship thathas caused adecrease
inyourincome due to circumstances outside of your control
(e.g..eliminationof overtime, reductioninregularworking
hours, areduction in base pay)

OIncreaseinhousing-related expenses: Ahardshipthat
hascausedanincreaseinyourhousingexpensesdueto
circumstances outside your control (e.g., uninsured losses,
increased property taxes, HOA special assessment)

ODivorceorlegallydocumentedSeparationofBorrower/
Co-Borrower(s): Ahardship caused by the legalseparation
ordivorceofone ormoreBorrowersresultinginreduction of
household income and/or an increase in household expenses

O Death of Borrower/Co-Borrower(s)

O Long-term or permanent disability or serious iliness of
Borrower/Co-Borrower(s) or dependent family member

You Are Required to Provide:

¢+ Proofofunemployment/verification of unemployment benefits/
employer termination letter/other documentation demonstrating
loss of employment

¢+ Proof of Income Reduction, such as paystubs showing loss
of hours
+ ORotherdocumentation demonstratingloss ofincome

¢ Proof of expenses

+ Divorce decree/property distribution order recorded and signed
by the court

¢+ OR Separation agreement recorded andsigned by the court if
separationislegally documented by the court

¢+ ANDRecordedquit claimdeedevidencing thatthe non-occupying
Borrower or Co-Borrower(s) has relinquished all rights to the
property.The quitclaimdeeddoes notreleasethetransferring
Borrower from financialobligation.

+ Death certificate. If a death certificate is not available, we may be
able to use thefollowing:
- Obituary or newspaper article reporting the death
- ANDIncome documentation priortothe deathcomparedto
incomedocumentationofthesurvivingBorrower (s) afterward

+ Doctor’s certificate of illness or disability

¢+ OR Medicalbills

¢+ ORProof of monthlyinsurance benefits orgovernment
assistance (if applicable)

NOTE: Detailed medicalinformationis not required, and
informationfromamedical providerisnofrequired.

Returnthisto PNCBank (= PNCBANK
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PNC Borrower Assistance
@ Mortgage: 1-800-523-8654

Home Equity: 1-866-622-2657 ext. 44700
Appllcatlon Fax: 1-855-288-3974

Hours of Operation
Mon-Thu: 8am-9pm ET Fri: 8am—7pm ET Sat: 8am-2pm ET

pnc.com/homeownersassistance

Hardship Assistance

n Hardship Information Loan Account Number:

Type of Hardship (check all that apply) You Are Required to Provide:

¢+ Insurance claim

¢+ ORFederal Emergency Management Agency grant or Smalll
Business Administrationloan

+ OR Proofof property or place of employment located in a
federally declared disaster area, e.g., provide the property ZIP
code or anofficialdocument of the business, such asletterhead
orapaystub,showingtheZlPcode oftheaffectedlocation

O Disaster (natural or man-made) adversely impacting the
property or Borrower's/Co-Borrower(s)’ place of employment

O Distant employment transfer + Mostrecent paystub showing new location

¢+ Written lefter of explanation signed and dated

O Other (Please specify) + AND documentation verifying your stated hardship

Provide an explanation of your hardship (continue on a separate sheet of paper, if necessary):

Returnthisto PNCBank (= PNCBANK
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Hardship Assistance

Application

B Monthly Household Income

PNC Borrower Assistance

@ Mortgage: 1-800-523-8654
Home Equity: 1-866-622-2657 ext. 44700
Fax: 1-855-288-3974

Hours of Operation
Mon-Thu: 8am—9pm ET Fri: 8am—7pm ET Sat: 8am—2pm ET

pnc.com/homeownersassistance

Loan Account Number:

When entering the monthly income amounts received below, please add fogether the amounts earned for all applicable
Borrower(s) and enter the combined amount in the corresponding field.

Monthly Total Borrower Income Type & Amount Required Income Documentation

Wages paidto all Borrowers by allemployers

Thiswillinclude gross (pre-tax) wages, salaries,
and overtime pay, commissions, fips, and
bonuses

Monthlyself-employmentincome paidtoall
Borrower(s)

Please indicate the type of self-employed
business:

O Sole Proprietor orindependent Contractor
O Limited Liability Corporation(LLC)

O Partnership

O S-Corp

O Corporation

Unemployment Benefit Income paid to all
Borrower(s)

Taxable BenefitIncome paid to all Borrower(s)

Taxable Social Security, pension, workers
compensation, disability, death benefits, adoption
assistance, housing allowance/assistance,
and other public assistance or temporary aid
programs

Non-taxableBenefitIncomepaidtoall
Borrower(s)

Non-taxable SocialSecurity, disabilityincome,
SupplementalNutrition Assistance Program
(SNAP), orTemporary AidtoNeedy Families

(TANF) or othertemporary aid programs

Returnthisto PNCBank
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Onefullmonth’sworth of paystubsdemonstrating 30days of
year-to-date income, taxes, and deductions (e.g., if paid weekly,
need four most recentpaystubs)

AND Two most recentW-2's

Three months’ most recent personalbank statements—include
allpages (front and back), even blank pages

Ifyouhaveunion, seasonalortemporary employment, provide the
mostrecent 1099, year-to-date proof of receipt, and all paystubs
from past employers reflecting year-to-date income, taxes, and
deductions along with Unemployment Benefit statements covering
periods in betweenjobs

Two most recent years' personal and business federal tax returns,
allpagesandschedules (includingK1's, if applicable), completed
and signed by allfilers

A copy of the most recent quarterly or year-to-date profit and loss
statementreflecting activity for mostrecent 12 months

Three months’ most recent personal and business bank

statements—include allpages (fronfandback), evenblankpages

Unemployment benefit statement, showing frequency and
duration of benefits

AND Receipt of payment (e.g., three mostrecent bank statements
—includeallpages[frontandback], evenblank pagesordirect
deposit advices)

Benefit statement or awardletter from provider showing amount,
frequency anddurationof benefits (e.g., exhibits, disability policy)
ANDReceiptof payment (e.g., three mostrecent bank statements
—includeallpages[frontandback], evenblank pagesordirect
deposit advices)

Benefit statement or awardletter from provider showing amount,
frequency anddurationof benefits (e.g., exhibits, disability policy)
ANDReceiptof payment (e.g., three mostrecent bank statements
—includeallpages[frontandback], evenblank pagesordirect
deposit advices)

(= PNCBANK



Hardship Assistance

Application

B Monthly Household Income

Monthly Total Borrower Income Type & Amount

NetRental Incomereceived byallBorrower(s)
Rentalincome (rentsreceivedlessmortgageand  $
other property relatedexpenses)

Investment or Insurance Income received by
all Borrower(s)

Child Support/Alimony/Separate Maintenance
Income received by all Borrower(s)

Alimony, child support orseparate maintenance $
income need not be revealedif you do not choose
tohaveitconsideredforrepaying the loan

Other Income

Please provide an explanation of your other $
sources of income:

PNC Borrower Assistance

Mortgage: 1-800-523-8654

Home Equity: 1-866-622-2657 ext. 44700
Fax: 1-855-288-3974

Hours of Operation
Mon-Thu: 8am—9pm ET Fri: 8am—7pm ET Sat: 8am—2pm ET

pnc.com/homeownersassistance

©

Loan Account Number:

Required Income Documentation

Most recent federal tax return with all schedules, including
Schedule E

AND acopy of the currentlease agreement with atleast 3 months’
bankstatementsshowing depositsofrentchecks—includeall
pages (front and back), even blank pages

Threemost recent monthlyorquarterlyinvestmentstatements
forany 401 (k)s, mutualfunds,stocks, bonds, CDs,IRAs, etc.If any
ofthisincomeisbeing used ashouseholdincome, please provide
three most recent bank statements showing deposit amounts—
include allpages (front and back), even blank pages

Divorce decree, separation agreement or other written legal
agreementfiledwith thecourtthat statestheamount of the
paymentsandthe period of timethat you areentitledtoreceive
them
ANDCopiesofthreemostrecentbankstatements—include all
pages (front and back), even blank pages, or direct deposit advices
showing you receivedpayment

Please provide twomostrecent monthly bank statementsshowing
receiptofthe other monthly income or other documentation
showing the amount and frequency of the income

Doyou orany of the Borrower(s) receive any additionalincome fromacontributorwholivesin the household?

Select one: O No O Yes

If Yes was selected, please enter the following: Contributor’s Name:

Monthly Contribution Amount: $

ForNon-Borrowercontributions, the contributormust provide proofofincome (paystubsshowing atleast30daysofyear-to-date
earnings or other supportingincome documentation), evidence that they liveinthe household (such as a driverslicense or ufility bill) and
asigned and dated contributionletterfromthe Non-Borrowerindicating the amount and frequency contributedto the household.

Returnthisto PNCBank
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PNC Borrower Assistance
3 g Mortgage: 1-800-523-8654
HardShlp ASSIStance Home Equity: 1-866-622-2657 ext. 44700

Application Fax: 1-855-288-3974

Hours of Operation
Mon-Thu: 8am-9pm ET Fri: 8am—7pm ET Sat: 8am-2pm ET

pnc.com/homeownersassistance

n Property Information andExpenses Loan Account Number:

Subject property information

Property Address:

Subject Property Information and Expenses - Monthly
First Mortgage Payment

(Thisis the amount of the monthly payment due shown on your monthly statement from your first
mortgage lender)

$
Ifthisapplicationis foryour Home Equityline/loan, please provide the following:
LoanNumber: Mortgage Servicer Name:
Second Mortgage Payment
(Thisis the amount of the monthly payment due shown onyour monthly statement fromyour second
mortgage lender) $
If this application is for your first mortgage, provide the following:
LoanNumber: Mortgage Servicer Name:
Third Mortgage Payment (Thisis the amount of the monthly payment due shown onyour monthly
statement from your third mortgage lender) $
LoanNumber: Mortgage Servicer Name:
Monthly Homeowners Insurance Amount (if not escrowed in first mortgage payment) $
Monthly Property Taxes (if not escrowed in first mortgage payment) $
HOA or Condo Monthly Fees $

The property is currently: O My/Our Primary Residence O My/Our Second Home/Seasonal O A Year-Round Rental/Investment

The propertyis(selectallthatapply): OOwnerOccupied OTenantOccupied OVacant OOther

¢ Isthe property currentlyrentede ONo OYes, GrossMonthly Rent Amount $
» TermsoflLease/Occupancy: fo

I/we want to: O Keep the Property O Sell the Property (explain hardship in space below)
O Deed in Lieu of Foreclosure (transfer ownership to my investor, explain hardship in space below) O Undecided

Is the property listed for sale? Have you received an offer on this property?
O No O Yes, by owner O Yes, with Listing Agent ONo OYes, OfferAmount$

Tobe consideredforliquidationoptions, please providecopies of listing agreementand, if applicable,
the executed sales agreement and estimated closing disclosure (HUD-1).

Return thisto PNC Bank (5 PNCBANK
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Hardship Assistance

Application

Other Property Information

Hours of Operation

n Property Information andExpenses Loan Account Number:

PNC Borrower Assistance

Mortgage: 1-800-523-8654

Home Equity: 1-866-622-2657 ext. 44700
Fax: 1-855-288-3974

Mon-Thu: 8am-9pm ET Fri: 8am—7pm ET Sat: 8am-2pm ET
pnc.com/homeownersassistance

You must provide information about all properties that you or any of the Borrower(s) own. If you have additional properties
other than the oneslisted here, please attach a separate detailed explanation.

Forallotherpropertiesorliens, provide amortgagestatement, reflectingprincipal,interest, taxes, insuranceand
propertyaddress.Inthe eventthattaxesandinsurance arenot escrowed, pleaseprovideinsurance declarationspage

and/or tax statement.

Number of additional properties owned:

Other Property Information 1
Property Address:

Loan Number:

Mortgage Servicer Name:

Property is:
O Owner Occupied

O Renter Occupied:
Monthly GrossRent$

O Vacant
O Seasonal Home

Other Property Information 2
Property Address:
Loan Number:

Mortgage Servicer Name:

Property is:
O Owner Occupied

O Renter Occupied:
Monthly GrossRent$

O Vacant
O Seasonal Home

PAGE7OF12 |

Monthly First Mortgage Payment
(thisis the amount of the monthly payment due shown on your
monthly statement from your first mortgage lender)

Monthly Second Mortgage Payment
(thisis the amount of the monthly payment due shown on your
monthly statement from yoursecondmortgagelender)

Monthly Third Mortgage Payment
(thisisthe amount of the monthly payment due shown on your
monthly statement from your third mortgage lender)

Total Monthly Payment(s)

Monthly Homeowners Insurance Amount
(if not escrowed in first mortgage payment)

Monthly Property Taxes
(if not escrowed in first mortgage payment)

HOA or Condo Monthly Fees

Monthly First Mortgage Payment
Monthly Second Mortgage Payment
Monthly Third Mortgage Payment
Total Monthly Payment (s)

Monthly Homeowners Insurance Amount
(if not escrowed in first mortgage payment)

Monthly Property Taxes
(if not escrowed in first mortgage payment)

HOA or Condo Monthly Fees

ReturnthistoPNCBank
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PNC Borrower Assistance
Mortgage: 1-800-523-8654

Hardship Assistance Home Equity: 1-866-622-2657 ext. 44700

Application

Fax: 1-855-288-3974

Hours of Operation
Mon-Thu: 8am-9pm ET Fri: 8am—7pm ET Sat: 8am-2pm ET

pnc.com/homeownersassistance

n Property Information andExpenses Loan Account Number:

Note: This page may be disregarded if number of additional properties owned is not greater than two.

Other Property Information 3
Property Address:

Loan Number:

Mortgage Servicer Name:
Property is:

O Owner Occupied

O Renter Occupied:
Monthly GrossRent$

O Vacant O SeasonalHome

Monthly First Mortgage Payment

Monthly Second Mortgage Payment

Monthly Third Mortgage Payment

Total Monthly Payment(s)

Monthly Homeownersinsurance Amount (if not escrowedinfirst mortgage payment)
Monthly Property Taxes (if not escrowed in first mortgage payment)

HOA or Condo Monthly Fees

¥ A P A A P A
o

Other Property Information 4

Property Address:

Loan Number:

Mortgage Servicer Name:
Property is:

O Owner Occupied

O Renter Occupied:
Monthly GrossRent$

O Vacant O SeasonalHome

Monthly First Mortgage Payment

Monthly Second Mortgage Payment

Monthly Third Mortgage Payment

Total Monthly Payment(s)

Monthly Homeownersinsurance Amount (if not escrowedinfirst mortgage payment)
Monthly Property Taxes (if not escrowed in first mortgage payment)

HOA or Condo Monthly Fees

G - L R G
o

Other Property Information 5

Property Address:

Loan Number:

Mortgage Servicer Name:
Property is:

O Owner Occupied

O Renter Occupied:
Monthly GrossRent$

O Vacant O SeasonalHome

Monthly First Mortgage Payment

Monthly Second Mortgage Payment

Monthly Third Mortgage Payment

Total Monthly Payment(s)

Monthly Homeownersinsurance Amount (if not escrowedinfirst mortgage payment)
Monthly Property Taxes (if not escrowed in first mortgage payment)

HOA or Condo Monthly Fees

¥ A P A A A A
o

Other Property Information 6

Property Address:

Loan Number:

Mortgage Servicer Name:
Property is:

O Owner Occupied

O Renter Occupied:
Monthly GrossRent$

O Vacant O SeasonalHome

PAGE8OF 12 |

Monthly First Mortgage Payment

Monthly Second Mortgage Payment

Monthly Third Mortgage Payment

Total Monthly Payment(s)

Monthly Homeownersinsurance Amount (if not escrowedinfirst mortgage payment)
Monthly Property Taxes (if not escrowed in first mortgage payment)

HOA or Condo Monthly Fees

R -~ I~ -~
o

Return thisto PNC Bank (5 PNCBANK



PNC Borrower Assistance
@ Mortgage: 1-800-523-8654

Home Equity: 1-866-622-2657 ext. 44700
App”cation Fax: 1-855-288-3974

Hours of Operation
Mon-Thu: 8am-9pm ET Fri: 8am—7pm ET Sat: 8am-2pm ET

pnc.com/homeownersassistance

Hardship Assistance

Other Monthly Household
Expenses and Assets

Loan Account Number:

1. Number of people in the household: Adults Children

2. Number of vehiclesin yourhousehold (Include vehiclesyou're making payments on aswell asvehiclesyou own):

Monthly Household Expenses/Debt

Vehicle Loan Payments
(Total of all payments for automobile or motorcycle  $ Sewer — Monthly Bill Amount $
loans/leases for all Borrowers, including co-signed debt)

Vehicle Insurance Premiums $ Trash — Monthly Bill Amount $
Vehicle - Other expenses $ Gas — Monthly Bill Amount $
(e.g., fuel, maintenance)
Credit Card/OtherInstallment Loan/Line Payments  $ Electric — Monthly Bill Amount $
Student Loan Payments $ Telephone — Monthly Bill Amount $
Child Care/Alimony/Support $ Internet — Monthly Bill Amount $
Life Insurance Monthly Premiums $ Cable — Monthly Bill Amount $
Health Insurance Monthly Premiums $ If you or any Borrower(s) have additional expenses
(if not withheld from pay) or co-signed debt, please list below

. -~ Other,
Medical Co-pays and Prescription Expenses $ please explain: $

Other,

Food Related Monthly Expenses $ please explain: $
Water — Monthly Bill Amount $ Other, $

please explain:

Monthly Household Assets* Please enter the combined balances for each account type

Checking Accounts $ 401 (k)/Pension funds

Savings/Money Markets $ Annuities

Certificate of Deposit (CDs) $ IRAS
Keogh Plans

Stocks/Bonds (non-retirement) $ (tax-deferred pension for self-employed $
individuals)

Other Cash on Hand $ Other $

*Please provide three most recent months or most recent quarterly statement for each of the assets for which you have accounts.

Return thisto PNC Bank (5 PNCBANK
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1.

10.
11.

PNC Borrower Assistance
0 - Mortgage: 1-800-523-8654
Hardship Assistance Home Equity: 1-866.622-2657 ext. 44700

Application Fax: 1-855-288-3974

Hours of Operation
Mon-Thu: 8am-9pm ET Fri: 8am—7pm ET Sat: 8am-2pm ET

pnc.com/homeownersassistance

nAcknowledgmenT and Agreement  Loan Account Number:

| certify that all of the information in this Hardship Assistance Applicationis true, complete and accurate and the hardship(s) identified above has
contributed to submission of this request for hardship relief.

lunderstand and acknowledge that PNCBank, the owner or guarantor of myloan, or theirrespective agents mayinvestigatetheaccuracy of my
statements, may requireme toprovideadditional supportingdocumentation, and that knowingly submittingfalse information mayviolatefederal
and other applicable law.

I understand PNC Bank will obtain a current credit report on all Borrowers obligated on the Note and on all Non-Borrower applicants.

lunderstand that if Ihave intentionally defaulted on my existingloan, engaged in fraud or misinterpreted any fact(s) in connection with thisrequest
forhardshiprelief orif | do not provide allrequired documentation, PNC Bank may cancel any hardship relief granted and may pursue foreclosure on
my home and/or pursue any available legal remedies.

| certify that my property has not received a condemnation notice.

I certify that lamwilling to provide allrequested documents and torespond to all PNC Bank communicationsin a timely manner. lunderstand that
time is of the essence.

lunderstand that PNC Bank will use the information to evaluate my eligibility for available relief options and foreclosure alternatives, but PNC Bank
isnot obligated to offer me assistance based solely on the representationsin thisdocument or other documentation submittedin connection with
my request.

Iflameligible foratrialperiodplan,repaymentplan, forbearance plan, re-age planorextensionplan,andlacceptandagree toalltermsof
such plan, lalso agree that the terms of this Acknowledgment and Agreement are incorporatedinto such plan by reference asif set forthin such
planin full. My first fimely payment following PNC Bank’s determination and notification of my eligibility or prequalification for a trial period plan,
repayment plan, forbearance plan, re-age plan orextension plan (when applicable) willserve asacceptance of thetermsset forthinthenotice sent
to me that sets forth the ferms and conditions of such plan.

lagreethatwhenPNCBankacceptsandpostsapaymentduringthetermofanyrepaymentplanitwilloewithoutprejudiceto, andwillnotbe
deemedawaiver of, theacceleration of myloan orforeclosure action andrelated activitiesand shallnot constitute acure of my defaultundermy
loan unless such payments are sufficient to completely cure my entire default under my loan.

| agree that any prior waiver as to my payment of escrow items to PNC Bank in connection with my loan has beenrevoked.

Iflqualify forand enterinto afrial period plan, repayment plan, forbearance plan, re-age plan or extension plan, | agree to the establishment of
anescrow account andthe payment of escrow itemsif an escrow account does not currently exist on my loan. PNC Bank has sole discretion to
determine whether an escrow accountis required for my loan and plan.

lunderstandthat PNC Bank will collect andrecord personalinformationthatsubmitin thisHardship Assistance Application and during the
evaluation process, including, but not limited to, my name, address, telephone number, Social Security number, credit score, income, payment
history andinformation about myaccount balancesand activity. lunderstand and consent to PNCBank's disclosure of my personalinformation and
the terms of any hardship relief or foreclosure alternative that I receive to any investor, insurer, guarantor or servicer that owns, insures, guarantees
orservices my first lien or subordinate lien (if applicable) loan(s) or fo any HUD-certified housing counselor. | understand, acknowledge, and agree
thatPNC Bank can obtain, use and share with any other person my taxreturninformation for the purposes of marketing and maintaining, managing,
monitoring, servicing, selling, insuring and securitizing my loan, and as otherwise permitted by applicable law.

lagree that by providing telephone numbers to PNC Bank, now or at any latertime, | authorize PNC Bank andits affiliates and designees to contact
meregardingmyaccountswithPNCBank andits affiliates atsuchnumbers usinganymeans,includingbut notlimitedto placingcallsusingan
automated dialing system to cell, VolP or other wireless phone numbers, or by sending prerecorded messages or text messages, evenif charges
maybeincurred forthe callsormessages. lalso consent that anyphone callwith PNC Bankmay be monitored orrecorded by PNC Bank.

Borrower/Applicant Signature Date

Co-Borrower/Applicant Signature Date

Co-Borrower/Applicant Signature Date

Co-Borrower/Applicant Signature Date

@ ©2023 The PNC Financial Services Group, Inc.

tenoer  All rights reserved. Retu I‘n th iS tO P N C Ba n k @ PN C BANK
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PNC Borrower Assistance
c c c . Mortgage: 1-800-523-8654
Hardship Assistance Application Home Equity: 1-866-622-2657 ext. 44700

Fax: 1-855-288-3974

Hours of Operation
Mon-Thu: 8am—9pm ET Fri: 8am—7pm ET Sat: 8am—2pm ET

pnc.com/homeownersassistance

Authorization to Release Information LoanAccountNumber:

Ifyouwishtoauthorize us toreleaseloanaccountinformationto athird party, pleasereviewandsignbelow to allow
third-party correspondence:

|/We hereby authorize my Servicer, PNC Bank, torelease information and to discuss the terms of my loan. Thisincludes, but is not limited to,

thenegotiation of thesale of myhouse by (list companyname)

anditsemployees,including, butnotlimitedto atphone ( ) - and

email

This authorization shall remain in effect until revoked in writing.

Borrower Signature:

Borrower Printed Name: Date:

Co-Borrower Signature:

Co-Borrower Printed Name: Date:

Co-Borrower Signature:

Co-Borrower Printed Name: Date:

Co-Borrower Signature:

Co-Borrower Printed Name: Date:

Returnthis to PNC Bank (= PNCBANK
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FAX COVERSHEET

PNC Bank Hardship Assistance Application

FROM TO
Name: PNC Bank
Telephone: Fax to: 1-855-288-3974

Loan Account Number:

Number of Pages:

Please make sure the following sections of the Hardship
Assistance Applications are completed and returned to PNCBank:

O

O

1. Borrower Information

2. Hardship Information

3. Monthly Household Income

4. Property Information and Expenses

5. Other Monthly Household Expenses and Assets

6. Acknowledgment and Agreement

Additional Supporting Documents

O

Requiredevidence of MonthlyIncome (e.g., paystubs, taxreturns,

profit and loss, benefits letter)
Required evidence of Monthly Assets
If applicable, copy of most recent mortgage statement

If applicable, copies of Gas/Electric Utility Bills

If applicable, copies oflease agreements for rental properties

If applicable, copy of signed Listing Agreement, Sales Contract
and estimated Closing Disclosures (HUD-1)

If applicable, signed Authorization to Release Information

Please write your Loan Account Number on every page of documentation you send to PNC Bank.

PNCBANK
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